' )
Niagara Falls
Community Health Centre

Job title: Health Promotion & Program Support Student

Work schedule: 12-week contract / 37.5 hours a week

Work location: Niagara Falls Community Health Centre

Reports to: Director of Operations

Wage: $18.60 per hour

Position Summary

The Niagara Falls Community Health Centre (NFCHC) is a collaborative, inter-professional
health care team that strives to service our local community with a specialized focus on
individuals that have barriers to care. We are a progressive team who value innovation, diversity
and inclusion, and passion for upstream healthcare.

Reporting to the Director of Operations, and overseen by the Health Promoter, the Health
Promotion & Program Support Student will support the facilitation, coordination, and evaluation
of health promotion programs. This includes youth engagement initiatives such as summer
camps, community outreach activities, and assisting with program improvement efforts.

This position offers hands-on experience in program delivery, community health engagement,
and public health promotion within a multidisciplinary healthcare environment.

Key Responsibilities

Support the facilitation of health promotion programs and activities

Assist with youth engagement initiatives, including community-based programming
Support outreach efforts to increase participation in NFCHC health promotion programs
Assist with collecting program feedback and evaluating existing NFCHC programs

Help identify gaps or opportunities for improvement within program offerings

Contribute to program planning, coordination, and logistics

Document program activities and outcomes as required

Work in a manner that demonstrates commitment to NFCHC’s mission, vision, and
values.

Contributes to the CHC’s strategic goals and objectives and values the equality and
diversity of the client community and NFCHC staff.

Adhere to the expectations of NFCHC policies and procedures and operating
procedures.

Work in a safe manner as per relevant health and safety legislation and NFCHC policies.
Any other reasonable duties as required.



Learning Opportunities

The student will gain experience in:

Community health programming and facilitation

Youth engagement and group activity support

Public health promotion strategies

Program evaluation and quality improvement techniques
Community outreach and relationship-building

Working within a multidisciplinary healthcare team

Qualifications

Currently enrolled in or recently graduated from a post-secondary education in social
work, public health, kinesiology, education, community development, or a related field
Strong interpersonal and communication skills

Interest in youth engagement and community health

Ability to support group facilitation and community activities

Organized with strong attention to detail

Ability to work both independently and as part of a team

Ability to work independently and collaboratively

Skills and Abilities

Organization: Ability to manage multiple demands with competing deadlines
Flexibility: To accept changes in areas of responsibility.

Professionalism: This is displayed through mannerisms, attire and response to stressful
situations. Maturity to identify errors and ensure correction of such, promptly and
effectively.

Interpersonal skills: To listen effectively and to collaborate in positive manner with other
team members and clients.

Problem solving skills: To identify and effectively solve problems and to help staff
members to solve problems.

Time management: The ability to effectively set priorities and complete tasks.

Additional Requirements

This position is funded through the Canada Summer Jobs program. The successful student must

Possession of a valid Ontario Drivers’ License, access to a reliable vehicle and a Police

Reference Check are required.

meet the basic eligibility requirements of the Canada Summer Jobs program.

Accommodations are available upon request for candidates participating in the selection process.

Please email a resume and cover letter to: hr@nfchc.ca by May 18", 2026. Only successful

candidates will be contacted.
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